
The Preferred Group 
ZixMail Secure Email Instructions 

Go to the “Messaging & Links” tab and 

click on the secure messaging icon to be 

directed to our Zix Mail portal. 

A new browser tab will open.  To 
register, just click the “Register” 
button. 

Go to the Preferred Group website 
www.thepreferredgroup.com 
Click on “PG Blue” and login to your 
portal account. 



Fill in your email address and then create 

your own password.  These will be the 

credentials that you will use from here 

on. 

Now re-enter your email address 
and password to start sending 
secure emails. 

Now use the email as you would any other email portal. Use the 

Compose tab, select “BENEFITS INFO” or the desired Preferred 

Group destination, make a subject, attach whatever files are need-

ed, and type out your message.  

If there are any issues, give us a call at (866) 989-8995! 


